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Telephone
Internal calls
On Pentagon telephones, internal telephone numbers may be dialed directly. For example, numbers starting with 695- or 697- may be dialed as written. This includes most, but not all numbers listed in the DoD Telephone Directory. (On or about page 15 is a list of commercial phone numbers and their DSN equivalents. All of these commercial exchanges can be dialed with just seven digits except for 231-, 279-, 669-, 704-, 706-, 767- (the area code 703 version!), 805-, 806-, 810-, and 907-. Internal telephone calls are the only calls you can make on Pentagon phones that will not incur per minute charges. 


External calls
For other numbers in the metropolitan DC area, dial 99 to get an outside line, then dial the number. Since the Pentagon is located in area code 703, local numbers in this area code don’t have to be preceded by 703. For local numbers in DC or Maryland, you must dial 202 or 301, respectively, before the seven digit phone number. 

DSN calls
For DSN access, dial 94 and wait for the dial tone. At the present time, the long distance charges associated with DSN are slightly lower than the charges associated with commercial long distance from the Pentagon. In both cases, your Pentagon agency is charged by the minute for phone calls. Indeed, even local telephone calls incur a per minute charge. 

DoD Telephone Directory
A current copy of this directory is an essential item for operating in the Pentagon. It has a by name white pages containing most of the DoD employees in the Washington area, and a yellow pages section which parallels the organization charts for most of the DoD organizations in the Washington area. It also contains a DSN directory for most of the U.S. military bases in the United States. 

Personal Computers


All computers in HQDA are Pentiums and most are using Microsoft Windows 2000 operating systems. All should be up to MS Office 2000 although there may be a few stragglers out there. Most systems have CD-R and many now have CD-R/W. 

The Information Management Support Center (IMCEN) is the DOIM for the HQDA and is in the process or managing the migration of all staff agencies to a central help desk for desktop and network services. New users - permanent and temporary - are issued a user account following in-processing with each agency. The central help desk number is 693-4337 (DSN 223-4337).

Electronic Mail


E-mail has largely replaced the writing of memoranda and notes that used to literally flood Pentagon offices with paper. On your first day make sure you get your e-mail account established. The standard for email addresses is firstname.lastname@hqda.army.mil, e.g., Thomas.moore@hqda.army.mil. The alias may be lastnamefimi@hqda.army.mil, e.g.,mooretp@hqda.army.mil. 

Each user is expected to apply for an AKO account. The email address will be first.lastname@us.army.mil. You can set your AKO mailbox to forward to any other account so that you don't have to check it frequently along with your regular working account. An AKO account is needed to apply for a Common Access Card (CAC).

Computer mainframes


The HQDA Decision Support System (HQDA DSS) provides access to a variety of computer mainframes and networks serving the Pentagon and other military installations: 

HQDADSS - a mainframe having databases containing summary information about personnel strength, Army budgets, information system management, personnel authorizations and the Five Year Defense Plan.
USAISC-P - Computer systems at the Single Agency Manager (SAM), i.e., the other large Army computer system in the Pentagon.
PERDSS - Personnel Decision Support System.
ATRRS - Army Training and Requirements Resources System. Used to schedule courses and assign students to seats in courses. Used by multiple military services.
SIM3278 - Goes to AMSNET Army Management Systems Network (all MVS).
AFMNET - Army Financial Management Network.
AI CENTER - Artificial Intelligence Center.
DFAS - Defense Finance and Accounting System.
BEL2 - Fort Belvoir SDC-W.
BEN4 - Fort Benning TELNET function.
PERNET - Personnel network at PERSCOM.
DARTS - Defense Supply System - Washington Acquisition/Requisition Tracking System.
LEE2 - Fort Lee network.
AMSNET-TPX - Army Management Support Network. Gateway to a number of other sites and networks. 

Many of the applications mentioned here are available by web-enabled front ends. It's best to check with your co-workers, supervisor or sponsor for the most effective way to access these applications. Each system requires a logon-id and password. 

Internet and Security


You should be able to find access to the World Wide Web in your office. If it is not already immediately available, you should be able to request that access be established. If you have used the Internet before, you probably know how quickly it can be used to find information. If you have not used it before, this might be a good time to learn. However, be careful where you go on the Internet! The Army frowns on frivolous or personal use, and strongly punishes use of the Internet for such activities as looking at, printing or downloading materials or information of a pornographic, obscene or explicitly sexual nature. Since Internet use is monitored, just don’t do it. If you inadvertently link to a website or chat room containing such material, immediately exit the site and report the incident to your rater or supervisor. If you want to find the home page of a particular Office in HQDA, a good place to start is http://www.hqda.army.mil. 

Pentagon Library


The Pentagon has a rather good technical library whose entrance is at 1A518 in the middle of the A ring. You may reach the Pentagon library at 695-5413. The homepage for the Pentagon Library is located at http://www.hqda.army.mil/library/. 

Official Publications


For Army publications and DoD Instructions, visit Room 1B928, M-F 0800-1200 and 1300-1500, or call them at (703) 695-4739. You may also obtain information about Army publications from the US Army Publishing Agency. 

For DoD Directives, Instructions, Regulations, Manuals, and Telephone Directories, visit Room 3B960, M-F 0800-1200 and 1300-1520 (Tuesday afternoons closed), or call them at (703) 695-2167. 

Navy publications may be obtained at the Washington Navy Yard, (202) 433-4935. 

Air Force publications can be obtained in Room 4A1088C, (703) 697-4835. The appropriate publications indices can also be obtained at these locations.


Mail


Official:
Each Office, i.e., ODCSPER, ODCSLOG, ODCSOPS, etc. has a mailroom. These mailrooms handle distribution of incoming official mail, and mailing of all types of outgoing mail, including overnight package services. They also are often the source for organization charts and commercial and DoD telephone directories. 

Personal: 
Unfortunately, the Army makes no provisions for you to receive your personal mail while on AT. You can have personal mail sent to your organization’s official address. However, since your name will be unfamiliar to mailroom personnel and perhaps even to personnel in your immediate vicinity, there is no guarantee that such mail will find its way to you unopened and in a timely manner. You can, of course, have mail sent to your hotel. Some folks have good luck with this method, some folks do not. The U.S. Postal Service’s Pentagon Substation unfortunately does not accept general delivery mail. They do have Post Office Boxes, but there is often a waiting line for the least expensive boxes. Also, they must be rented for a minimum of 6 months at a cost of $22. (You can get up to three months box rental back if you turn the box back to the Post Office before three months have passed. Of course you have to go there personally to do this.) 


The Early Bird


The Early Bird is a document published five days a week by the Pentagon's Current News Service (CNS). It consists of a collection of articles related to the military that were published in newspapers and magazines around the world that day or the day before. It is read heavily by Pentagon leaders who keep up with current events and their impact on the military. If you ask around your assigned organization, they will tell you where copies of the Early Bird may be distributed in your area. Note, however, that CNS is trying to substantially reduce the number of paper copies of the early bird that it distributes each day, by encouraging readers to use the Early Bird website that is maintained by the Defense Technical Information Center (DTIC). 
If you have access to a military Internet site (URL ending in ".mil"), you can even get the Early Bird when not on Reserve duty. 
