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Calling the DFAS Pay Center will get easier

The Defense Finance and Accounting Service's
Cleveland Center is working to upgrade the service
that retirees and annuitant surviving spouses receive
when you contact the Retired and Annuitant Call
Center. As we go to press, DFAS plans to introduce
this improved service in September.

The main components of this improved service will
be an Interactive Voice Response System (IVRS)
and increased information available to DFAS tele-
phone clerks.

What will this new system mean to you? When
you call DFAS at 1-800-321-1080 or (216) 522-5955,
your call will be answered by the IVRS, an auto-
mated operator. IVRS will ask you to either say your
Social Security number (SSN) or enter it through the
numbers on your touchtone phone. You will need to
give your SSN so that IVRS can access your
records. You will then be able to use IVRS to per-
form certain tasks — changing your correspondence
or bank address or requesting a new retired pay or
tax statement. (Note: These statements are not
mailed until the end of the year.) DFAS plans to ex-
pand this technology to help you accomplish other

account maintenance tasks or to request other docu-
ments. As this service is expanded, it will be reported
in Army Echoes, in the Current News section of our
homepage http://www.armyg]l.army.mil/retire and on
the DFAS homepage http://www.dod.mil/dfas.

IVRS is voice-enabled -- it responds to what you
say over the phone. This means, for example, that
you will be able to change your correspondence ad-
dress by saying your new address over the phone.
The IVRS will then repeat the address to you so that
you can be sure it's changed correctly. To help the
system work, speak clearly and avoid background
noise such as a radio or television.

The IVRS will be available 24 hours a day, seven
days a week. You will always have the option of
speaking to a DFAS technician during regular work
hours from 7:00 AM to 7:30 PM, Eastern Time. Be-
cause of system improvements, the technician you
speak to will already have your account information
available once you've gone through the IVRS. The
technician will ask you a few questions about your

account to verify that you're the one making the call.
(Pls. see pg. 8)
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ISBP open enroliment closes Sep. 30 !

As we have been reporting since our Jan-Apr 2005 issue of Echoes, the one-year Survivor Benefit Plan
(SBP) open enrollment period ends Sep 30, 2006. SBP open enrollment elections must be postmarked Sep
30, 2006 or earlier. We recommend that you use certified or registered mail with return receipt and keep a
copy of your proof of mailing. The instructions on the SBP and Reserve Component (RC)SBP Open En-

rollment Election form (DD Form 2656-9) include the mailing address for SBP and RCSBP open enrollment

| elections. The DD Form 2656-9 is available on the Army G-1 RSO homepage at http://www.armygl. I
army.mil/rso/SBPOpenEnrollment.asp. It was published in the Sep/Dec 2005 Army Echoes. 1
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Highliahts from head |

Greetings Retired Soldiers and
Family Members,

As we go to press, the Army
faces continuing financial chal-
lenges at several levels. Congres-
sional action to finalize the Fiscal
year (FY) 07 defense budget is not
yet resolved, so our retirement ser-
vices program budget remains un-
settled for the year ahead. Our
hope is that Congress will come
back into session and quickly final-
ize the budget so that Army per-
sonnel programs will have a firm
glide path ahead. More impor-
tantly, the budgetary uncertainty is
worrisome at all installation retire-
ment services offices since they
are the most critical part of our
program.

Given this situation, we are
working with and through the DA
Installation Management Agency
(IMA) whose mission is to lead
and manage nearly all installation
programs at Army posts. We are
continuing to communicate with
installation Retirement Services
Officers (RSOs) via individual
e-mail; by phone; and through peri-
odic guidance which is issued to
over 70 installation RSOs across
the Army. There arc also two
other approaches we are currently
working very hard:

(1) Improving installation
homepages for online service:
In today’s world, it’s critical to
offer Soldiers/retired Soldiers and
family members localized informa-
tion via installation homepage
postings. Each installation “local-
izes” its pertinent data to serve the
people in its area of operations.
Accordingly, we issued guidance
to installation RSOs several
months ago directing them to
insure that their local site con-
tained the information that we

deemed most critical to serve your
needs. Great progress has been
made across the Army retirement
services sites. Visit the RSO
section of our homepage http://
WWW.aIT rmy, mil/rso/rso.as
to find your RSO's homepage
address and then navigate around
that site. Using your RSO's site
will help answer many questions or
at least provide some ways to get
the help you need locally.

(2) Increase the use of local
volunteers: Our retired Soldiers
and their spouses/survivors have
tremendous talents and leadership
skills that can be used in dozens of
ways at our installations, as well as
in hundreds of Reserve or National
Guard locations all over the coun-
try. We are working with the
Army Community and Family Sup-
port Center (CFSC) which has
responsibility for installation volun-
teer programs. By being better
organized to use your skills at the
installations, the Army can capital-
ize on the vast talent pool you rep-
resent. CFSC is working with
many volunteer organizations
across America. We want to learn
the very latest techniques and pro-
cedures so we can become better
managers at this process of adver-
tising, welcoming, and using volun-
teers; and pass them onto your
local RSO for implementation.

We continue to address our
training programs to improve the
lcl)cal effort. I continue to push
centralized training conferences so
that my team can insure your
installation RSO is kept current on
changes to law, and on evolving
DOD procedures.

As always, keep supporting our
troops who are giving so much to
this great nation. Don’t be
swayed from that honorable mis-

sion. Good people can disagree on
a variety of political issues; but we
should never fail to support those
in uniform and their families. Re-
tired Soldiers and their families
know firsthand how important it is
that those in harm's way never
feel abandoned or unappreciated.
Stay firm and resolved in your
support of the troops and their
families!! “Rock Steady” is both
a noun and a verb!!

Lastly, we will soon have
changed over the Co-Chairs of the
CSA Retiree Council who were
here when I came to this job in
January 2002: LTG(R) John
Dubia, who departed this past Oc-
tober, and SMA(R) Bob Hall who
departs this October. Both have
been great coaches and mentors
to me. They were never more
than a call away. They continue
to serve our Army with distinction,
always offering their wisdom to
resolve tough issues,

It remains an honor to serve
you. Keep chargin!!

John W. Radke
Chief, Army Retirement
Services

ﬁrm)' Echoes is an anthorized bulletin \
published three times a year, IAW AR 25-
30. Its purpose is to keep retired Soldiers
abreast of their rights and privileges, to
inform them of developments in the Army,
and 1o inspire goodwill and a desire 10
support the Army in the civilian commu-
nity. Inquiries/comments about Echoes
should be sent 10 Editor; Army Echoes,
HQDA DAPE-HRP-RSO, Alexandria, VA
22332-0470. E-mail: Lawra. Paul@
hoffinan.army.mil.  Direct all other gues-
tions to your Retirement Services Officer
(see pgs. 9-10), See pg. 16 for how to
change your address for Echoes.
Editor/PAO: Lawra C. Paul
Chief. Army Retirement Services:
John W. Radke
Deputy Chief of Staff, G-1:
LTG Michael Rochelle
Co-chairmen, Chief of Staff, Army, Retiree
Council: LTG(Ret.) Frederick E. Vollrath
SMA(Ret.) Robert E. Hall
SMA(Ret.) Jack L. Tilley
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News Briefs .............

vV Do you need info on the recruiting referral bonus? Retired Soldiers are eligibie for a $1,000 recruiting
referral bonus for referring someone with no prior military service (not an immediate family member) to an
Army recruiter if that referral results in enlistment in the Army, Army Reserve, or Army National Guard. The
bonus payments to retired Soldiers who participate in this pilot program will not be offset against retired pay.
All retired Soldiers are eligible, including "gray area" Reserve retired Soldiers who are not yet age 60 and not
yet collecting retired pay. For more information or to make a referral, go to https://smart.goarmy.com. Any
questions regarding the Referral Bonus Program should be directed to 1-800-223-3735, extension 6-0473. For
referrals to the Army National Guard, referring Soldiers should call 1-800-GoGuard (1-800-464-8273), or go
to: http://www.1800goguard.com/esar.

v Would you like to hire retired Soldiers? As a retired Soldier, you know the value of military experi-
ence and training that separating and retired Soldiers can offer to an employer. The Army Career and Alumni
Program (ACAP) that many of you used at or after retirement provides transition benefits counseling and
employment assistance training to match Soldiers' skills with employment opportunities. ACAP, in partnership
with the Army Wounded Warrior (AW2) program, assists our injured Soldiers who desire to obtain employ-
ment subsequent to their medical retirement. If you'd like to offer jobs to these Soldiers, or are aware of
employment opportunities for our Soldiers and spouses, consider becoming an ACAP employer by registering

er/em er.cfim and, for AW2 employment opportunities, logging on to
http:/www.AW2soldierconnection.army.mil.

v Would you like to teach future Soldiers? Working as an instructor with the Junior Reserve Officers'
Training Corps (JROTC) is one way to help today's high school students turn into the Soldiers of tomorrow.
To qualify, you must be a commisioned or non-commissioned officer who has been retired three years or
fewer and is receiving retired pay. You must also have been approved as an instructor. If you would like
more information about JROTC employment opportunities, e-mail jrotcim @usaac.army.mil or call (757) 788-
4001 or 1-800-347-664 1.

New Co-Chairman joins (UWaln A A
Army Chief of Staff's Help Army Echoes

Retiree Council keep publishing

Retired Sgt. Maj. of the Army (SMA) Jack L. Yes, we want to continue bringing you the
Tilley will become one of the Co-Chairmen of the retirement-related news you need through
Army Chief of Staff's (CSA) Retiree Council on Nov. Echoes, but we need your help. As our
1,2006. He will replace retired SMA Robert E. Hall Army continues to fight the Global War on
who has served the Council for five years. Retired Terror, itis our dufy to support that effort by
LTG Frederick E. Vollrath continues as Council Co- cutting costs elsewhere. You can help us do
Chairman, a post he assumed Nov. 1, 2005. this by volunteering to t i

This is not the first time that Tilley has followed mailé)(lzivpaper Ec h%essa(r)'lz ?s Sltra‘?t}:’gggiving

Hall. When Hall finished his tour as the 11th Ser- : ,
geant Major of the Army, he was followed by Tilley. Echoes e]eCtromCa”y' To register, goto

Both have served as Command Sergeant Major of http://www.armyg1.army.mil/rso/echoes.asp
the U.S. Central Command. and click on "Register Now!". This will take
Tilley retired in 2004 after 34 years of service. you to a secure section of our Web site
Since retirement, he has worked in private industry. where you can sign up to stop your paper
In October, the Council Co-Chairs meet with the copy and start your electronic copy.

CSA to update him on progress made on issues since
the Council's annual meeting in April, as well as chart Thank you for your support!
the way forward in the months ahead. \_ ' )
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Staying connected

Freedom Team Salute honors service

The Army has always been
grateful for your service, but now
it's putting that gratitude in a con-
crete form through the Freedom
Team Salute (FTS) program.

Through FTS, the Army recog-
nizes the sacrifices of all members
of the Army family. Retired Sol-
diers and Army veterans, as well
as the parents, spouses, and civil-
ian employers of current Active
Duty Soldiers, are eligible to
receive a personalized commenda-
tion package. The package in-
cludes an Army lapel pin, an Army
decal, a Certificate of Apprecia-
tion, and a letter thanking recipi-
ents for their service signed by the
Secretary of the Army and the
Army Chief of Staff.

How to spread the word

Although many retired Soldiers
will receive the packet automati-
cally, Army veterans and Active
Duty parents, spouses, and civilian
employers of Reserve and Guard
Soldiers must be nominated in or-
der to receive the commendation.
This is where the FTS Ambassa-
dor Program becomes essential to
connecting with the Army’s sup-
port community.

FTS Ambassadors help find and
nominate members of the Army
family for FTS commendations,
perform pinning ceremonies and
can represent FTS at events, such
as Retirec Appreciation Days
(RADs) (see page 6 for a list of
upcoming RADs) and Veterans
Day parades. They talk to local
veterans’ groups to create a more
strategic partaership with the local
veteran and Soldier communities.
More than 100 FTS Ambassadors
are serving in 36 states, Czecho-
slovakia, and Guantanamo Bay,

Cuba. They have presented pack-
ets, spoken at veterans' events,
and organized registration drives.
You can be an FTS Ambassador.
Many FTS Ambassadors are
Army veterans, but they also in-
clude civilians who wish to show
their support for Army Soldiers
and veterans.

“Our Ambassadors are the
hands and the heart of the FTS
program,” said FT'S Director COL
Scott Lloyd. “The Army wants to
connect to its supporters where
they live, But in these times of
war and budget limitations, it is es-
sential to work with our volunteer
Ambassadors to help spread the
FTS mission to various events and
pinning ceremonies across the
country. Our Ambassadors con-

vey the Army’s message at a local
level and help us let our veterans
know that they are not only re-
membered, but needed and valued.
We especially invite retired Sol-
diers to take part in this program
because they understand the Army
culture and help us connect with
veterans in their communities.”

For more information about FT'S,
or to nominate a veteran, visit
http://www.freedomteamsalute.
com. For more information about
becoming an Ambassador, or if
you want to receive an FTS com-
mendation package and have not,
e-mail freedomteamsalute@hgqda.
army.mil, or write to: Freedom
Team Salute Program; 2511
Jefferson Davis Highway;,
Arlington, VA 22202.

Would you like an opportunity
to share the story of your service
with future generations? Here
are two opportunities.

Military History Survey

~ Veterans of World War II, Ko-
f‘ca, or Vietnami can take part in
the U.S. Army Military History
Institute (MHT) survey by going
to the veterans questionnaires
section at http:/www.carlisle.
army.mil/usamhi/iridex.htm, or by
calling (717)245-3971.

The MHI also accepts dona-
tions of items of significant his-
torical interest from military-"
service from all eras. These
items include personal papers,
letters, scrapbooks, diaries, mem-
oirs, photographs, personal corre-
spondence, military newspapers,

regulations and manuals, unit his-
&

(Make your story part of history )

tories, and other books, profes-
sional military journals, maps, Sol-
dier art and unit insignia.

You can read the MHI dona-
tion policy at http:/carlisle-www.

army.mil/ahec/acquisitions . htm.

Veterans History Project
You can also share your story
through the Library of Congress's

Veterans History Project. The
project's mission is to collect and
archive recollections of wartime
veterans to share them with fu-
ture generations. You can also
donate photographs, letters and
documents. To getinvolved, visit
http://www.loc.gov/veterans; call
1-888-371-5848; or write to: Vet-
erans History Project; The
Libary of Congress; 101 Inde-
pendence Ave., SE; Washington,
DC20540-4615.
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Army to go to one blue service uniform

WASHINGTON (ARNEWS) — Army service uni-
forms will be streamlined to one blue Army Service
Uniform. Army Blue as a uniform color traces its
origins back to the National Blue and was first worn
by Soldiers in the Continental Army of 1779,

“We have all of these variations of uniforms —
green, blue and white,” Army Chief of Staff Gen.
Peter J. Schoomaker said. “It makes sense for us to
go to one traditional uniform that is really sharp and
high quality and which Soldiers will be very proud to
wear, And that’s what we’ve done by adopting this
blue Army Service Uniform that reflects simplicity,
quality, utility and tradition.”

Consolidating service uniforms is part of a stream-
lining process. In 2004, the Army went {from three to
one battle dress uniform when it adopted the Army
Combat Uniform in place of the Woodland Green
Battle Dress Uniform (winter and summer versions)
and the Desert Combat Uniform.

The new uniform will be tailored to fit the Soldier,
wrinkle-free and of a higher quality material than the
Army green uniform. It will include a gold braid on
the trousers for E-5’s and above. The service cap
will be authorized for wear by NCOs as well as
officers.

Sgt. Maj, of the Army Kenneth Preston said the
change reflects Soldiers’ wants, “I’ve (alked to Sol-
diers and asked them what their thoughts were on the
Army green, blue and white uniforms,” he said. “It
was always about 85-90% of hands that showed sup-
port for the Army blue uniform.”

Introduction in the Army Military Clothing Sales
Stores should begin between July and September
2007. A wear-out date for the Army Green Class A

and white dress uniforms will be determined at a later
date.

How will this change affect retired Soldiers?
Army Regulation 670-1, Wear and Appearance of
Army Uniforms and Insignia, states that, "Retired
personnel not on active duty may wear either the uni-
form reflecting their grade and branch on the date of
their retirement, or the uniform for personnel in the
Active Army of corresponding grade and branch,
when appropriate, but may not intermix the two uni-
forms."

Information about the blue Army Service Uniform
is available at hitp://www.army. mil/symbols/uniforms.

(Modern uniform changes )

1940 - No blue uniform required during Emergency
{end of saber).

1947 - President Truman note on lack of dress uniform
and return of pre-war pattern; Evening Dress uniform
cuff with single gold lace and insignia of grade.

1952 - Women's Evening Dress uniform with tiara,
princess jacket, and floor-length skirt.

1953 - Post-war officer and enlisted member pattern
with patch pockets; no traditional branch of service color
trim on enlisted member's uniform and officer's trouser
stripes.

1956 - Distinctive uniform for bands and honor guards.
1957 - Women's Army Blue uniform same cut as 1951
Taupe-121 uniform.

1959 - Army Blue unforms for year-round wear.

1962 - Women's Army Blue, same as Army Green
uniform, with new service hat.

1963 - Mandatory possession of Army Blue uniform.
1872 - Officer's mess jacket cuff ornamentation same
as evening dress in 1947.

2006 -- Army transitions to blue service uniform.

- _/

Election Day is Nov. 7th - Remember to Vote!

“Get involved |n electlo"s'but_‘ NCT,}'ln uniform

As the November election
draws closer, someone froma _
political campaign may ask you to
campalgn for a candidate: while
wearing your Army uniform. Of
course, pzn ticipating in'the poht1—
cal'arena is your rxght however
you may, not do soin umform

givethei 1mpresswn that there

. was official sponsowh]p for the'

«xact1vv1ty orinterest.. . .
This pohcy canbe found i
DonInstruotlon 1334.01, http//

' lectior www.dtic.mil/whs/directives/
vacti» ities, pr ate employment or 1001res/html/133401 htm.

- com nércial_nterests whichcould

DoD pohm states that memb‘ers
] Forces‘(lncludmg





































