
ALARACT 233/2012 - ARMY FINANCIAL RESILIENCY: PARTNERING WITH 
INSTALLATION FINANCIAL INSTITUTIONS 
 
THE DEPARTMENT OF DEFENSE FINANCIAL MANAGEMENT REGULATION VOLUME 5, CHAPTER 
34, PARAGRAPHS 340307, 340508, 340709 (ANNEX A), DIRECTS INSTALLATION 
COMMANDERS HAVING ON-POST BANKS OR CREDIT UNIONS TO APPOINT BANK AND CREDIT 
UNION LIAISON OFFICERS (BLO/CULO) FROM THE COMPTROLLER OR RESOURCE 
MANAGEMENT OFFICES.  THE BLU/CULO IS TYPICALLY THE SAME PERSON.  THE LIAISON 
OFFICERS' NAME AND DUTY TELEPHONE NUMBER SHOULD BE PROMINENTLY DISPLAYED IN 
EACH FINANCIAL INSTITUTION. 
 
MSG Robert Stirling|Battle Captain-OTSG|703.681.4740  
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SUBJECT: ARMY FINANCIAL RESILIENCY: PARTNERING WITH INSTALLATION FINANCIAL 
INSTITUTIONS  
 
(U) REFERENCES.  
REF/A/ (U)  AR 608-1, ARMY COMMUNITY SERVICE CENTER  
REF/B/ (U) DEPARTMENT OF DEFENSE FINANCIAL MANAGEMENT REGULATION (DODFMR), 
7000.14-R, VOLUME 5, CHAPTER 34  
REF/C/ (U) DOD INSTRUCTION 1000.11, FINANCIAL INSTITUTIONS ON DOD 
INSTALLATIONS  
REF/D/ (U) DODI 1342.22, MILITARY FAMILY READINESS  
REF/E/ (U) DODI 1344.07, PERSONAL COMMERCIAL SOLICITATION ON DOD 
INSTALLATIONS  
REF/F/ (U) DODI 1015.10, MILITARY MORALE, WELFARE, AND RECREATION (MWR) 
PROGRAMS  
REF/G/ (U) COMMANDER AND INSTALLATION BANK AND CREDIT UNION LIAISON OFFICER 
DESK GUIDE  
 
1.  (U) THE PURPOSE OF THIS MESSAGE IS TO REEMPHASIZE THAT ALL INSTALLATION 
COMMANDERS HAVING AN ON-BASE BANK OR CREDIT UNION SHOULD APPOINT A BANK AND 
CREDIT UNION LIAISON OFFICER (BLO/CULO).  
 



2.  (U) GIVEN THE CURRENT ECONOMY, MANY OF OUR SOLDIERS, THEIR FAMILIES, AND 
CIVILIANS FACE FINANCIAL HARDSHIP.  IN ORDER TO BUILD FINANCIAL RESILIENCY, 
WE MUST EMPHASIZE FINANCIAL EDUCATION AND TRAINING AND LEVERAGE CAPABILITES 
ON INSTALLATIONS AND IN LOCAL COMMUNITIES.    
 
3.  (U) THE ARMY WILL IMPLEMENT THE REQUIREMENTS OUTLINED IN THIS ALARACT TO 
PROMOTE FINANCIAL RESILIENCY AMONG OUR SOLDIERS, CIVILIANS, AND FAMILY 
MEMBERS.  
 
4.  (U) THE DEPARTMENT OF DEFENSE FINANCIAL MANAGEMENT REGULATION VOLUME 5, 
CHAPTER 34, PARAGRAPHS 340307, 340508, 340709 (ANNEX A), DIRECTS 
INSTALLATION COMMANDERS HAVING ON-POST BANKS OR CREDIT UNIONS TO APPOINT 
BANK AND CREDIT UNION LIAISON OFFICERS (BLO/CULO) FROM THE COMPTROLLER OR 
RESOURCE MANAGEMENT OFFICES.  THE BLU/CULO IS TYPICALLY THE SAME PERSON. 
THE LIAISON OFFICERS' NAME AND DUTY TELEPHONE NUMBER SHOULD BE PROMINENTLY 
DISPLAYED IN EACH FINANCIAL INSTITUTION.  
 
5.  (U) LIAISON OFFICERS SHOULD WORK CLOSELY WITH BANK AND CREDIT UNION 
PERSONNEL TO COMMUNICATE THE COMMANDER'S FINANCIAL REQUIREMENTS, HANDLE ALL 
BANKING RELATED ISSUES, AND FACILITATE REQUESTS TO SUPPORT SOLDIER FINANCIAL 
READINESS.  LIAISON OFFICERS MONITOR AND COORDINATE WITH MWR FOR 
COMMERCIALLY SPONSORED EVENTS, ENSURING PROMOTIONAL MATERIALS ARE REVIEWED, 
PROPERLY VETTED, AND APPROVED AS PART OF THE SPONSORSHIP AGREEMENT BEFORE 
THE MATERIALS MAY BE DISPLAYED OR DISTRIBUTED DURING ON-POST ACTIVITIES AND 
EVENTS.  THIS ENSURES OFF-POST FINANCIAL INSTITUTIONS LIMIT PROMOTIONS TO 
PRODUCT LINES AND SERVICES NOT OFFERED BY THE APPLICABLE ON-POST BANK OR 
CREDIT UNION IAW THE ABOVE REGULATIONS.  THIS INCLUDES ALL MWR-SPONSORED 
EVENTS OR REQUESTS FROM OTHER TENANTS TO INVITE OUTSIDE ENTITIES ONTO THE 
POST.  
 
6.  (U) LIAISON OFFICERS WILL DEVELOP AN OPERATING AGREEMENT (OA) TO 
ESTABLISH THE TERMS OF OPERATIONS, SERVICES, AND SUPPORT REQUIREMENTS. 
LIAISON OFFICERS WILL ENSURE ALL PARTIES ADHERE TO THE TERMS AND CONDITIONS 
OF THE OA AND/OR REQUESTED BY THE INSTALLATION COMMANDER TO INCLUDE, WITHOUT 
CHARGE, BASIC FINANCIAL EDUCATION AND COUNSELING SERVICES AS AN INTEGRAL 
PART OF FINANCIAL SERVICE OFFERINGS IAW DOD FMR VOL 5, CHAPTER 34, AND DODI 
1344.07.  THE OA WILL BE JOINTLY REVIEWED AND SIGNED BY THE COMMANDER AND 
FINANCIAL INSTITUTION MANAGER  AT LEAST ONCE EVERY FIVE YEARS AND REVIEWED 
ANNUALLY BY THE BLO/CULO TO ENSURE THE PRODUCTS, SERVICES, AND SCHEDULE OF 
FEES OR CHARGES CONTINUES TO MEET INSTALLATION NEEDS.  THIS WILL ENSURE ANY 
CHANGES IN FEES OR SERVICES ARE UNDERSTOOD BY BOTH PARTIES AND UPDATED IN 
THE AGREEMENT.  
 
7.  (U) THE BLO/CULO WILL WORK CLOSELY WITH ARMY COMMUNITY SERVICE FINANCIAL 
READINESS STAFFS TO ENSURE OPPORTUNITIES ARE EXTENDED TO ON-POST FINANCIAL 
INSTITUTIONS FIRST PRIORITY TO SPONSOR EVENTS, AND THAT THEIR PROGRAMS AND 
SERVICES ARE COMPLIMENTARY, NOT REDUNDANT.  THE BANKS AND CREDIT UNIONS ARE 
A VALUABLE ASSET TO ASSIST COMMANDERS IN FILLING GAPS IN FINANCIAL EDUCATION 
AND COUNSELING SERVICES.  IAW DODI 1344.07, AGENTS OF COMMERCIAL LOAN, 
FINANCE, INSURANCE, OR INVESTMENT COMPANIES WILL NOT BE USED.  
 
8.  (U) INSTALLATION COMMANDERS WILL ENSURE LIAISON OFFICERS UNDERSTAND 



THEIR RESPONSIBILITIES AND ATTEND TRAINING OR CONFERENCES RELATED TO THEIR 
ROLE.  BLO/CULOS CAN RECEIVE TRAINING INFORMATION AND RESOURCES AT:  
HTTP://ASAFM.ARMY.MIL/OFFICES/FO/USAFINCOM-ABP.ASPX?OFFICECODE=1500.  
 
9.  (U) U.S. ARMY INSTALLATION MANAGEMENT COMMAND (IMCOM) IS THE OPERATIONAL 
LEAD AND THE SUPPORT COMMAND AND WILL DEVELOP AN ARMY-WIDE CAMPAIGN PLAN ON 
FINANCIAL RESILIENCY.  
 
10.  (U) POINT OF CONTACT FOR THE OFFICE OF THE ASSISTANT CHIEF OF STAFF, 
INSTALLATION MANAGEMENT IS:  REBECCA MYERS, COMM: 571-256-8681  
(DSN 332); REBECCA.J.MYERS14.CIV@MAIL.MIL  
 
11.  (U) POINT OF CONTACT FOR ASA FM&C IS: CPT JOHN SCHULKE, COMM: 
703-693-2698 (DSN 223); JOHN.SCHULKE@US.ARMY.MIL  
 
12.  (U) EXPIRATION OF THIS MESSAGE IS WHEN SUPERSEDED BY OTHER DA GUIDANCE 
OR REGULATION.  
 
13. (U) EXPIRATION DATE CANNOT BE DETERMINED. 
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